
A trusted source for 
convenient, online purchase 
of medical cannabis 

Have questions? 
Call Mymedi.ca Support Team 
for one-on-one answers
and support

Pharmacist-Guided Cannabis Care

Focused on Supporting Patients

Scan the QR CODE 
to get started

MyMedi.ca Contact Information
Phone: 1-844-500-2040
Website: MyMedi.ca
Email: support@mymedi.ca
Secure fax for Medical 
Documents: 1-844-500-4042 

Hours of operations: 
Monday to Friday 
9 AM- 7 PM EST 

Mailing Address:
MyMedi.ca c/o Northern Green 
Canada Inc.
1-275 Orenda Road 
Brampton, ON L6T 3T7

Key Highlights:
• Pharmacist-led consultations 

and treatment plan support

• Discount programs including 
seniors, compassionate pricing, 
first responders, pediatric and 
actively-serving military or 
spouses

• Programs designed to support 
Veterans

• Direct billing and insurance 
coverage support including 
preferred vendors for WSIB and 
WSBC

• Assistance with processing 
motor-vehicle accident claims

• Eligible for medical tax 
deductions and coverage on 
health spending accounts 

• Patient support team to provide 
education and help with 
ordering, selection and issues 

• High product quality standards 
and freshness policies



The flexibility and 
convenience of 
shopping online is 
complemented by 
access to support 
from Patient Care 
Representatives and 
Cannabis Trained 
Pharmacists who can 
answer questions 
confidentially.

Through a secure website, patients 
with valid medical documents can 
purchase a wide selection of 
medical cannabis products that 
meet strict quality and safety 
standards, and rest assured that 
their order will be delivered 
discreetly, right to their doorstep. 

As a leader in the Medical Cannabis 
space, we are now a trusted source 
for medical cannabis from a variety 
of suppliers. 

GET YOUR 
MEDICAL 

DOCUMENT

START 
SHOPPING

The care you expect fromMyMedi.ca
SPECIALTY CARE PROGRAMS

Program Services and Discounts

Pediatric
(under 19 years 

of age) 

20% Pediatric Discount + an 
extra 20% off RHO Phyto 
product line with a promo code

Seniors (over 65+ 
years of age) 15% discount

Income-Sensitive 
Individuals

 A compassionate discount of 
15% on all medical cannabis 
products for qualifying patients 
– proof of eligibility required

Native Status

Patients may email or upload a 
copy of their Native Status card 
to qualify for tax exemption on 
their orders 

First Responders

15% discount on all medical 
cannabis products for first 
responders - proof of eligibility is 
required

Veterans
Coverage through Veteran 
Affairs Canada and Good Faith 
Coverage (GFC) up to 3g/day

Active Military 
Members & 
Spouses of 

Veterans 

20% discount for Canadian 
military members still actively 
serving & for spouses of veterans 
residing at the same address

Long-term Care 
Patients 

We work with health care 
professionals from long-term 
care, as well as the patients 
caregivers to ensure right 
treatment and seamless care

Motor Vehicle 
Accident

Some patients may be eligible 
for coverage after a motor 
vehicle accident - speak with a 
pharmacist today to find out if 
you may qualify

Start shopping online or by phone 
with discreet delivery to your home.

Book an appointment with your 
healthcare provider or visit 

MyMedi.ca/get-started to explore  
virtual specialty clinic options.

Visit: MyMedi.ca/get-started/ 
Call: 1-844-500-2040 (toll-free) or 
Scan QR code on back of brochure 

REGISTER

Ready 
to get 
started? 


