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MEDICAL CANNABIS CARE

Follow the Simple Steps Outlined Below
to Access Medical Cannabis!

MEDICAL
ASSESSMENT

Make an appointment with a
healthcare professional (HCP)
(e.g. family doctor or nurse
practitioner) to be assessed
for your suitability for
medical cannabis.

If you do not have access to
a family doctor, you may be
assessed by an HCP at a
specialty clinic either online
or in-person found here:
mymedi.ca/get-started/

AUTHORIZATION

Have your HCP complete
the following document to
authorize medical cannabis
for you:

Medical Document Form
mymedi.ca/patients/

SUBMISSION

Have your HCP submit your
medical document to us by
fax or mail:

Secure Fax
1-844-500-4042

Mail

MyMedi.ca c/o Northern
Green Canada

1-275 Orenda Road
Brampton, ON L6T 3T7

MyMedi.ca C/O Northern Green Canada

B

REGISTRATION

Once your medical document

has been submitted by your
HCP to us, it will take 1-2
business days to process.

In the meantime, complete
your registration online or
by submitting a paper/digital
copy of your registration
form to us so that we can
associate your medical
document to your account:

Register Online
mymedi.ca/get-started/#regi

ster

Downloadable Form
mymedi.ca/patients/

ACCESS & ORDERING

Once your medical document
is processed and your
account is approved, you will
receive an e-mail or call to
notify you that you are ready
to place your order!

If you have any questions
about the products, contact
our expert Patient Support
Team at 1-844-500-2040.
Otherwise, you may also
order online by logging into
your account at mymedi.ca
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